Subscriptions and
Invoicing

How to manage your subscription and deal with invoices.

e Canceling a Subscription

e Paying an Invoice



Canceling a Subscription

Stripe

If you have a legacy subscription that runs through a login/username on our website or a

subscription through Stripe, please contact info@punctumbooks.com, mentioning the email
address under which the subscription is registered.

PayPal

If your subscription runs through your PayPal, you should be able to cancel it yourself by logging in
via PayPal.


mailto:info@punctumbooks.com

Paying an Invoice

If you received an invoice from us, be it for a library subscription, book order, or book processing
charge, you will have been sent a URL from InvoiceNinja, our invoicing system, starting with
https://billing.punctumbooks.com/.

Paying directly via InvoiceNinja

If you click the link, you will be able to view the invoice and pay directly via the Pay Now button:

@ punctumbooks View Invoice 2, e——
@ Invoices
[ Recurring Invoices Invoice # 220801 -gi#* - Unpaid By
B Payments Credit Card
= Quotes Alipay
PayPal
B Credits
O Payment Methods
&, Documents
E Subscriptions
A- Statement

We currently allow the following payment methods:

e Credit card (via Stripe)
e Alipay
e Paypal

Paying via (international) bank transfer

If you want to pay via (international) bank transfer, you can download the invoice as PDF by
selecting Invoices from the leftside menu on the InvoiceNinja View Invoice page to which you
received a URL. This will present a list of past invoices and provide the options of both viewing and
downloading one or multiple invoices.

The invoice lists account and routing numbers for local bank transfers within the US, as well as
instructions for an international bank transfer.

Beneficiary Bank: Montecito Bank & Trust
SWIFT Code: MBTRUS62
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Routing Number: 122234783

Beneficiary Bank Address: 1010 State Street, Santa Barbara CA 93101
Beneficiary Customer Name: Punctum Books

Beneficiary Account Number: 410091063

Paying via check

punctum books no longer accepts payments by US or Canadian checks.



